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Request from:  Public Utilities Commission 

Witness:  Theresa Washington 

Request: 

Please provide the number of customers currently eligible for both the New Start Program and 
EAP.  Also provide the average arrears balance for these customers.  

Response: 

There are currently 4,139 customers eligible for both the New Start Program and EAP with an 
average arrears balance of $1,326.   
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